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Preparing to install the On-line Update 

Follow the instructions below if you do not know how to 
connect your tablet to the Internet 


• To connect to the Internet, 
swipe in from the right on your 
tablet. Click on All Settings. 



a 



Tablet mode 

Network 

All settings 

Location 


• Click on Network & Internet. 



Network & Internet 

Wi-Fi, airplane mode. VPN 


Status 

Network status 



• Under Status Click on the link that 
says Show available networks. 


Not connected 

You aren't connected to any networks. 
A Troubleshoot 


Show available networks 
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The list of available wi-fi networks will 
show up. Locate your local wi-fi 
Connection, click on it. If you have never 
connected to this network it will prompt 
you for your wi-fi password. Enter in 
your password and click on Connect. 


If your Wi-Fi button is greyed out, click 
on the button to enable the Wi-Fi. If your 
tablet/Laptop has a dedicated button to 
enable Wi-Fi you must turn that on. 




Your Home Wi-Fi 

Secured 


Secured 




Secured 


Secured 


Secured 


Network & Internet settings 

Change settings, such as making a connection metered. 


ft,\ 

& 

(<i» 

Wi-Fi 

Airplane mode 

Mobile hotspot 




Before beginning the update, please do the following 


• Close all other programs before launching your software. 

Make sure your Windows software is updated prior to installing the 
Quilter's Creative Touch software upgrade. 


• Swipe in from the right and click 

ri 

0 & 

on the All Settings button. 

Network 

All settings 

• Click on Update & Security. 


i 





Update & Security 

Windows Update, recovery, 
backup 


• Click Check for Updates. 


Windows Update 


Update status 



Your device is up to date. Last checked: Yesterday, 4:51 PM 


Check for updates 


• Allow the tablet to install the updates, this may require several restarts of your tablet to 
complete. Now you can proceed with your Quilter's Creative Touch software installation. 






Online Update to Quilter's Creative Touch 4 


From the main window of the 
program, click on Help. 



Create 


SL 

Pattern 


Pantograph 

Quilt Layout 


Quilter's Creative Jouch 

~ Pro 

Help Menu 

|: j About 

Help Topics 
License Agreement 
Software Updates 
Select Sewing Machine 
Options 


Simulation Mode 





& 




Help Menu 


□ 

| About 



Help Topics 

From the Help Menu window. 


License Agreement 

click on Software Updates. 


Software Updates 


Select Sewing Machine 
Options 



xl 


From the What would you like 

to do? window, click on Update 
now from on-line Files. 


& X 

What would you like to do? 


Update now from on-line files. 


Copy updates to a memory stick. 



Update now from a memory stick. 


X 
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X 


From the Select to being updating... 
Click on 1. Update - Version 4.01.XX 


The Downloading File... window 
will automatically close once the 
file has completed downloading. 


User Account Control will now prompt 
you Do you want to allow this app 
from an unknown publisher to make 
changes to your device? 

Click on Yes. 


& 

Select In begin updating 
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; ih|rri L L^lriill 

Do you want to allow ihnS upp Irortt an 
unknown publisher to make changes to your 
device? 

setupJkuifKiate 4 Cl XK_l -9-Z01S.exe 

Publisher Unknown 

File OPigih. i lur-J Jiryu 4X1 Lhis cumpH.iti'f 

Show 

NO 



On the Welcome to the 
Quilter's Creative Touch Setup 
Wizard window click on Next >. 


Setup - Quilters Creative Touch 


X 



Welcome to the Quilters Creative 
Touch Setup Wizard 

This will install Juki Update 4.01.xx on your computer. 

It is recommended that you close all other applications before 
continuing. 

Click Next to continue, or Cancel to exit Setup. 


Next > 


Cancel 
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ip Setup - Quilters Creative Touch 


X 


License Agreement 

Please read the following important information before continuing. 



Please read the following License Agreement. You must accept the terms of this 
agreement before continuing with the installation. 


On the License Agreement 
window click on I accept the 
agreement and click Next >. 


^^^ccep^^greemen^^ 

^^^mio^ccepnn^greement 


LICENSE AGREEMENT FOR CABIN LOGIC SOFTWARE - READ CAREFULLY! * 

This License Agreement is a legal agreement between you either an individual or a 
single entity) and Cabin Logic LLC for CABIN LOGIC SOFTWARE, which includes 
computer software and may include associated media, printed materials, and 
"online" or electronic documentation ("CABIN LOGIC SOFTWARE"). By installing, 
copying, or otherwise using CABIN LOGIC SOFTWARE, you agree to be bound by 
the terms of this License Agreement. If you do not agree to the terms of this 
License Agreement, you are not authorized to use CABIN LOGIC SOFTWARE. 

CABIN LOGIC SOFTWARE LICENSE * 


< Back 



On the Select Destination 
Location window. 

* Do not change the default 
destination location. 


tfP Setup - Quilters Creative Touch 

Select Destination Location 

Where should Quilters Creative Touch be installed? 



Setup will install Quilters Creative Touch into the following folder. 

To continue, click Next. If you would like to select a different folder, click Browse. 

7T?I>Tni i Browse... 


At least 227.7 MB of free disk space is required. 


< Back 

Next > 

Cancel 



Folder Exists 


X 


On the Folder Exists window 
click Yes. 




The folder: 


C:\Powered By QuiltCAD 


already exists. Would you like to install to that folder anyway? 



3 

























X 


On the Select Start Menu Folder 

window * click Next >. 

* Do not change the default 
Start Menu Folder name. 


iJp Setup - Quilters Creative Touch 

Select Start Menu Folder 

Where should Setup place the program's shortcuts? 



Setup will create the program's shortcuts in the following Start Menu folder. 
To continue, click Next. If you would like to select a different folder, click Browse. 

1 Browse... 


< Back I Next > 


Cancel 


On the Select Additional Tasks 
window leave the Create a desktop 

icon checked and click Next >. 


Setup - Quilters Creative Touch 

Select Additional Tasks 

Which additional tasks should be performed? 



Select the additional tasks you would like Setup to perform while installing Quilters 
Creative Touch, then click Next. 

Additional icons: 

f^l Create a desktop icon 



Setup - Quilters Creative Touch — 

Ready to Install 

Setup is now ready to begin installing Quilters Creative Touch on your computer. 



On the Ready to Install window 
click Install. 


Click Install to continue with the installation, or click Back if you want to review or 


change any settings. 

Destination location: 

C:\Powered By QuiltCAD 

A 

Start Menu folder: 

Quilters Creative Touch 


Additional tasks: 

Additional icons: 

Create a desktop icon 

V 

< 



< Back I Install I Cancel 
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[Jp Setup - Quilters Creative Touch 


X 


The Installing window will show 
the progress of the installation. 


Installing 

Please wait while Setup installs Quilters Creative Touch on your computer. 



Extracting files... 

C:\Powered By QuiltCAD\newUpdates\Patterns\Block\Spade Quad.gpf 


■ 


Cancel 


On the Completing the Quilter's 
Creative Touch Setup Wizard win¬ 
dow click on Finish to exit Setup. 


$p Setup - Quilters Creative Touch 


X 



Completing the Quilters Creative 
Touch Setup Wizard 

Setup has finished installing Quilters Creative Touch on your 
computer. The application may be launched by selecting the 
installed icons. 

Click Finish to exit Setup. 


Finish 


Double click the start icon on your 
desktop to launch the program, the 
installation of files and directories will 
complete. 


& File Transfer Status Window 


Creating Directory Structure.. 
Updating Versioning.. 
Transferring Libraries.. 
Transferring Firmware Updates.. 
Transferring Support Files.. 


X 
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X 


Next you will be prompted "Are you going to 
use this device with your automated sewing 
system?" Click on Yes. 


Are you going to be using this device (this computer or tablet, etc) 
with your automated sewing system? 

If Yes' the system drivers will be loaded now. 

If 'No' the drivers will be loaded later. 


i " i w ° i 


USB Driver Load 

The USB drivers must be loaded to control the hardware 
(This is a one-time process only) 

1. Click on the load Drivers' button to start the load process 

2. File Explorer will pop-up 

Double dick on: 'CDM21216_Setup.exe' 
to launch the Driver Loader 
4 Follow the Driver Loader prompts to completion 

3. CLOSE FILE EXPLORER! 

5. Click 'OK 1 to complete the processs 

The program will then be stopped and re-started 






| Load Drivers j 






On the USB Driver Load 

window click on Load 
Drivers. 


Double click on the 

CDM21216_Setup 

file. 


■ I 0 ■ - I Mi 


File 


Home 


Share 


View 


^ - > This PC > Windows (C:) > Powered By QuiltCAD > supt > ftdi 


it Quick access 


m Desktop 

* 

Jl Downloads 

* 

H Documents 

* 

Ik] Pictures 

* 


If Music 
] Screenshots 
19 Videos 

A OneDrive 

This PC 
Ifei Desktop 
H Documents 

1 Downloads 
2 items 


Name 


^S^O)M2121^etu^ 


- □ X 

- © 

v t) Search ftdi P 

Date modified Type 

12/20/2017 11:46 AM File folder 
5/25/2016 7:13 AM Application 
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S FTDI CDM Drivers 


X 


On the FTDI CDM Drivers window click 

on Extract. 


On the Welcome to the Device Driver 
Installation Wizard! window click on 
Next. 



FTDI CDM Drivers 


Clide ‘Extract’ to unpack version 2.12.16 of FTOfs Windows 
driver package and launch the installer. 


www.ftdichiD.com 


Cancel 



Back 


Cancel 


Device Driver Installation Wizard 



Welcome to the Device Driver 
Installation Wizard! 

This wizard helps you install the software drivers that some 
computers devices need in order to work. 


To continue, dick Next. 



□ 


Cancel 


Device Driver Installation Wizard 

License Agreement 



On the License Agreement window 
click on I accept this agreement then 
click Next. 


To continue, accept the following license agreement To read the entire 
>3^* agreement, use the scroll bar or press the Page Down key. 


IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE a 

INSTALLING THE RELEVANT SOFTWARE: 

This licence agreement (Licence) is a legal agreement between you 
(Licensee or you) and Future Technology Devices International Limited 
of 2 Seaward Place. Centurion Business Park. Gasgow G41 1HH. 

Scotland (UK Company Number SCI 36640) (Licensor or we) for use of 
driver software provided by the Licensor(Software). 

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE v 


(• I accept this agreement 


ii awm. 


cepi inis agre 


Ht 


Save As Print 


< Back 
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Device Driver Installation Wizard 


On the Completing the Device Driver 
Installation Wizard window click on 
Finish. 



Completing the Device Driver 
Installation Wizard 


The drivers were successfully installed on this computer. 

You can now connect your device to this computer. If your device 
came with instructions, please read them first. 


Driver Name 

Status 

\/ FTDI CDM Driver Packa... 

Ready to use 

s/ FTDI CDM Driver Packa... 

Ready to use 



Click on the X in the upper right hand 
corner of the File Explorer. 


0 P - Iftdi 

■ Home Share 



^ 1 > This PC > Windows (C:) > Powered By QuiltCAD > supt > ftdi 


Hr Quick access 
k Desktop 
It Downloads 
1 Documents 
lb Pictures 
0) Music 
1 Screenshots 
■ Videos 

A OneDrive 


Name 
P Files 

^CDM21216_Setup 


This PC 
fe Desktop 
H Documents 
l Downloads 
2 items 


v O Search ftdi P 

Date modified Type 

12/20/2017 11:46 AM File folder 
5/25/2016 7:13 AM Application 


He 


Click on OK. 


& X 


Click 'OK AFTER you have completed the driver load process 


Cancel 



Re-start Program 


□ X 


On the Re-start Program window click 
on OK. 


Click 'OK' to re-start the program. 

















Plug the USB cable from the Quilt Motion into the Tablet / Computer. 


Double click on the shortcut for Quilter's Creative Touch. 



You will be prompted about continuing in 
Simulation Mode. Click on No. 


You should be prompted to make sure the 
needle is up and to center your carriage. 
Click OK. 


O X 


The program is in the Simulation mode 
Do you wish to continue Simulating? 

(Note: Disconnect the computer USB cable 
when in Simulation) 






Yes 


No 



a x 


Make sure the sewing machine needle is up and, 
move the carriage to the center of the sewing area 



You will need to Register your Software within the time limit defined. 

*3- Wwi’pfrN ROirt K 

Your Software New 
I nih lhlil,ii i r h]-fi ni^rnlNl /LHH4H11 |Y1 h III <i 

iriusr rflqirdnr ywp stfwm bobf* th* atia^e time counts dgwn tg 7 ptu If ygu 
Fa I In mg iter within this, time period the- software will revirl b De-m on Oration rrede 

Wg won The regsiratign prices? gnly 

lakes a Fnw irmutas. 

(H ygv -choose tg T&p&Q r later. ygg oan shll run yggr fully ^ng*gnsl mAwqw unfll the 
time chares.) 


Do you warn® wgiausr rraw? 


Custom** 


hln 


■iW 


4 0 i 1 XX 
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Completing the Motor Firmware Update 


Iffil mware Updater - V 1.0 


X 


Click on Yes to continue with 
the firmware update. 


Motor Rle Dates 


Motor Firmware Update is Available 


Current Available 

Motor Model: _ . .hex 

Firmware Date: File Date: 


a x 


Select 'Yes' to continue with the firmware update. 
(Highly recommended!) 



Do not interrupt while verifying firmware.. 


Grace Company 


MOTOR PORT = COM5 


& X 

You will now be prompted to turn the sewing 
machine OFF. Once the sewing machine is 
turned OFF, then click OK to continue with the 
firmware update. 


Please turn the sewing machine OFF for firmware updates 
(Leave carriage ON) 




The Firmware Load 
Button Push window will 
appear. 

The OK button and the 
firmware update but¬ 
ton need to be pushed at 
the same time. 


& Firmware Load Button Push 


X 



(NOTE: Older models do not have this button. Press 'OK' to continue..) 



This may take a couple of tries. Start tapping the firmware update button and then try clicking on the 
OK button. 
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This is how the QuiltMotion will look under your carriage. Press the firmware button at the same time 
you are pressing OK on the prompt. 



The moment you see these numbers 
counting down showing the lines 
remaining for the Motor Driver Update, 
stop pressing the button. Do not 
touch the carriage or the Tablet / 
Computer while it is completing this 
update. 


[§j Firmware Updater - V 1.0 X 



& X 


You will now be prompted to POWER CY¬ 
CLE the motor carriage then turn the 
sewing machine back ON. Click OK. 


POWER CYCLE the motor carriage then 
turn the sewing machine back ON. 
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Once you have completed power cycling the carriage 
click on Yes. 


Have you power cycled the motor carnage'? 


x 





No 




You will now be prompted The program will shut 
down. You will need to re-start it. Click OK. 


B 


X 


The program will now shut down 
You will need to re-start it. 


Double click the shortcut to launch 

Quilter's Creative Touch 4. 



OK 


US Patent #8515571 


The software loading screen will now appear as the 
files are completing installation. 


Qi 


Creating New Pattern Thumbnails.. 


■ 


Version 3.06.10 

Copyright 2016 Cabin Logic LLC 

Getting new notifications 



You are back on the main screen of the program and it is showing that you are connected. 



Pantograph 


Q Help Q 


OTHER FEATURES 


©2015 The Grace Company. All rights reserved 


Powered By Quilt CAD 


m 




PatternCAD 


QuiltCAD 


Record 


Try Other Product Tiers 
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Troubleshooting 


Depending up the version of Windows you are 
running it is possible you may encounter an error 
that looks like this: 


& Delete Folder Error 


X 


If you do get a message like this, click OK. 
This should close the program installer. 


Permission denied 



To restart the installation, click on the File 
Explorer icon on your taskbar: 
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~ File Explorer 
| Home Share View 
^ ft > Quick access 


This will open File Explorer. Locate This PC 
and click. 


it Quick access 


In Desktop 

* 

Downloads 

it 

jH Documents 

it 

Ik Pictures 

it 

& Music 


Screenshots 


B Videos 



v Frequent folders (7) 

W F 

Desktop Downloads Documents 
> Recent files (20) 


■ 


Pictu 


> A OneDrive 



# Network 


Locate the (C:) Drive and click. 
Double click on Powered By 
QuiltCAD. 


1 0 ■ - I 



Drive Tools 

Share View Manage 
, > This PC > Windows (C:) > 


Windows (C:) 


v O 


Search 


v ft Quick access 


Desktop 

it 

A Downloads 

it 

B Documents 

it 

jlk Pictures 

it 

Music 


P Screenshots 


■ Videos 


> A OneDrive 


v J| This PC 


t] Desktop 


> ll Documents 


> Downloads 


> Music 


> Jk Pictures 




1 > Windows (C:) 



10 items 


Name 

Date modified 

Type 

$Sys Reset 

2/28/2017 12:12 PM 

File folder 

P Intel 

2/28/2017 12:20 PM 

File folder 


2/28/2017 11:22 AM 

File folder 

1 Powered By QuiltCAD | 

12/20/2017 11:47 AM 

File folder 


2/28/2017 12:24 PM 

File folder 

i Program Files (x86) 

11/13/2017 10:48 AM 

File folder 

ProgramData 

2/28/2017 12:57 PM 

File folder 

Recovery 

2/28/2017 11:34 AM 

File folder 

P Users 

2/28/2017 12:54 PM 

File folder 

1 Windows 

6/26/2017 11:02 AM 

File folder 


Locate the Updates directory and 
double click. 


P | Q | 7 Powered By QuiltCAD 
■ Home Share View 

<- v f | > This PC > Windows (C:) > Powered By QuiltCAD > 

Name 


ft Quick access 
li Desktop 
^ Downloads 
B Documents 
Ik Pictures 
Ji Music 
II Screenshots 
■ Videos 

A OneDrive 

Jl This PC 
lb Desktop 
1 Documents 
Downloads 
Music 
Ik Pictures 
H Videos 


P Firmware 
P Help 
1 newUpdates 
P Patterns 
P Plugins 
P Quilts 
P supt 

P tmp 

Tutorials 

P Updates 

H] Parms 
0 Quiltmagine 
l~£l Quiltmagine 
D unins000.dat 
|p uninsOOO 



Date modified 

12/20/2017 11:47 
12/20/2017 10:15 
12/20/2017 11:47 
12/20/2017 11:46 
12/20/2017 11:46 
12/20/2017 10:15 
12/20/2017 11:46 
12/20/2017 10:15 
12/20/2017 11:47 
12/20/2017 10:15 
12/20/2017 11:44 
12/20/2017 11:49 
12/20/2017 11:43 
12/18/2017 10:36 
8/5/2014 2:44 PM 
12/20/2017 11:46 
12/20/2017 11:45 
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In Updates, locate the 

setu p J Ku pdate_4.XX.XX_X-X- 2018 

file. Delete the file. Return to page 1 and 
proceed with the installation again. 


P | Q | t | Updates 

I Home Share View 

v ^ P > This PC > Windows (C:) > Powered By QuiltCAD > Updates 


it Quick access 
«j Desktop 
# Downloads 
01 Documents 
Ik] Pictures 
Music 

Screenshots 

■ Videos 

A OneDrive 

^ This PC 
tai Desktop 
ll Documents 
4 Downloads 
Music 
ft Pictures 

■ Videos 

^ Windows (C:) 

1 item 


Name 


I# setupJKupdate_4.01.70_1 -9-2018 


If you have any questions or run into any 
problems please give us a call at 

1-800-264-0644 
select Technical Support. 
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